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About The Florida Link

The Florida Link is FTRI’s semiannual newsletter—your source for 
news and information on your telephone equipment and resources. 
This newsletter is mailed to everyone who has FTRI equipment. 
Should you have a change of address, please contact us at 1-800-
222-3448 (Voice) or 1-888-447-5620 (TTY) so that you don’t miss 
an issue.

Florida Telecommunications Relay, Inc.
1311 N. Paul Russell Road
Suite 101B
Tallahassee, FL 32301-4860

1-800-222-3448 (Voice)
1-888-447-5620 (TTY)

It allows them to communicate, 
via typed messages, to another indi-
vidual with a TTY.  If a TTY user 
wants to communicate with a hear-
ing person who does not have a 
TTY, then they have to use Florida 
Relay.  Florida Relay is a service that 
allows TTY users to communicate 
with anyone.  A trained Relay Oper-
ator voices the typed messages to a 
hearing person and then types the 
hearing person’s message back to the 
TTY user.

This diagram shows the major 
parts of a TTY, along with an expla-
nation of what each part does.  First, 
the On/Off Switch 1 is used to 
turn the TTY on and off.  As you 
look at the diagram, you will notice 
that the TTY has special Acoustic 
Cups 2 built into it.  The telephone 
handset is placed onto these cups, 

or you may direct connect your 
telephone line into the TTY.  To 
make an outgoing call, press the 
Dial key (hold down the CTRL 
key and press 1), type the tele-
phone number you are calling, and 
press the Return key to dial the 
number.  When you see an answer 
on the display, type a greeting or 
message.  As you type, the message 
is sent over the telephone line in 
the same fashion a voice call is 

transmitted.  You can read the 
other person’s response on the 
TTY Display Screen 3 ; or you 
may read it on the printout from 
the Printer 4. 

There are three important 
lights on the TTY. The Ring 
Flasher 5 will flash to let you 
know that the phone is ringing 
and that you have an incoming 
call.  The Signal Light 6 lets 
you know if the number you 

The TTY pic-
tured here is the 
usual Superprint 
4425 model that is 
currently distributed by 
the FTRI program.  This 
is not a new TTY.  This 
information is being provided to 
assist both new and experienced 
TTY users to better understand the 
options available on their equipment.  

In this newsletter, we are featuring a TTY 
or Text Telephone. A TTY is a special 
telecommunications device that 
lets people who are deaf, 
hard of hearing, or speech 
impaired use the telephone 
to communicate.  

continued on pg. 2
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• VCO—Voice Carry-Over Phone
• VCO/HCO/TTY—Voice Carry-

Over/Hearing Carry-Over/Text 
Telephone

• ILA—In-Line Amplifier
• ARS—Audible Ring Signaler 
• TRS—Tactile Ring Signaler 
• VRS—Visual Ring Signaler
• RDC—Regional Distribution 

Center
• TA—Training Agency

Acronyms

have called is ringing or busy.  If 
the signal light is steady, you have 
a dial tone; a slow flash means the 
phone is ringing; a rapid flash means 
the phone is busy; and a flickering 
light means someone has answered 
the phone. The Power Light 7 lets 
you know that the TTY is connected 
and ready to use.

The first row on the TTY is 
called the Function Key Row 8.  
To use the function keys, press and 
hold the Control (CTRL) Key 9 
and then press a number key.  For 
instance, CTRL 1 dials a telephone 
number; CTRL 2 hangs up the 
phone; CTRL 3 turns the printer on 
and off; CTRL 4 sends a greeting; 
CTRL 5 sends a pretyped custom-
ized memo; CTRL 6 saves or edits 
a memo; CTRL 8 clears all or 
part of memory; CTRL  9 changes 
settings; CTRL 0 changes codes; 
CTRL plus or minus sign turns on 
auto-answer; and CTRL backspace 
saves telephone numbers.  If you 
need help, press CTRL H to learn 
how to use the function keys.

The Relay Voice Announcer 10 
is a recording that tells the person 
calling you that you are answering 
with a TTY and that the call should 
go through a relay service. You may 

turn on the Relay Voice Announcer 
by pressing CTRL and the V key.

The Spacebar 11 activates the 
TTY Announcer™.  Press CTRL 
spacebar to activate a recording that 
says to the person you are calling, 
“TTY call; please use text tele-
phone.”  Use this function if the 
person you are calling is expecting a 
voice call.  The spacebar also types a 

Visual Ring Signaler

A Visual Ring Signaler (VRS) is a 
signaling device that alerts a person 
who is deaf that the phone is ringing 
by flashing a lamp, or light fixture, 
on or off.  It can also flash a 
light in another room by using a 
remote receiver.  Simply plug the 
signaler into any unused modular 
phone jack.  If you wish to use a jack 
that already has a phone plugged 
into it, you may purchase a dual 

Here is a list of acronyms 
you will frequently see used 
in the newsletter. You may 
want to keep this list to refer 
to.

FR (Florida Relay) 
Acronyms:

• OPR—Operator 
• GA—Go Ahead
• SK—Good-bye 

FTRI (Florida Telecommunications 
Relay, Inc.) Acronyms:

• TTY—Text Telephone, also 
known as a Telecommunica-
tions Device for the Deaf or 
TDD

• VCPH—Volume Control Phone 
for the Hearing Impaired

• VCPS—Volume Control Phone 
for the Speech Impaired

• SKSK—Stop keying
• CD—Could
• CUL—See you later
• CUZ—Because
• HD—Hold
• MTG—Meeting
• NBR—Number
• OIC—Oh, I see
• PLS—Please
• Q—Question mark
• R—Are
• SHD—Should
• TMW—Tomorrow
• U—You
• UR—Your
• PC—Personal Computer

space or shows the next setting when 
changing an option. 

Two other special function keys 
that you need to know are the 
Escape Key 12, which quits what-
ever you are doing and saves 
changes, and the Return Key 13, 
which starts a new printed line or 
selects a setting when you change an 
option.

adapter and plug it into the modular 
jack.  These adapters may be pur-
chased wherever telephones are sold.

Make sure that the lamp is ON 
and then plug it into the outlet of 
the ring signaler device.  When the 
telephone rings, the lamp will flash.

The TTY might 
seem tricky at 
first; but once you 
get the hang of 
it, the procedures 
will become 
second nature.
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Caller ID Is Coming!

By Robert Giuntoli

The Florida Public Service Com-
mission listened to relay users across 
Florida and decided to purchase the 
Caller ID feature from Sprint.  As of 
June 28, Caller ID will be available 
to Florida Relay users! If you wish to 
use Caller ID, you will need to con-
tact your local telephone company, 
subscribe to the Caller ID service, 
and purchase a Caller ID display 
box.

How Caller ID Works 
When you receive a relay call, 

the number of the person calling 
you appears on your Caller ID 
box. Remember: The words “Florida 
Relay” will NOT appear on your 
Caller ID box. Long distance calls 
may or may not display Caller 
ID from the person calling you, 
depending on your local telephone 
company’s ability.

Important: If you do not want 
your telephone number ID to be 
transmitted to the person you are 
calling, you will need to block your 
Caller ID with the relay service. Per 
call or per line blocking numbers 
like *67 or *82 (used for direct calls) 
do not work through the relay ser-
vice. You will need to inform the 
OPR that you do not want your 
Caller ID sent when you give the 
phone number for the OPR to dial.

If you wish to block your Caller 
ID for ALL calls at ALL times or 
have any other questions, please feel 

Turbo Code™

Introducing Turbo 
Code™. This service 
allows you to have 
a faster, more natural 
conversation.

Turbo Code, when used with the 
TTY distributed by FTRI, allows a 
transmission speed up to 110 words 
per minute. You have the option of 
transmission speed control. If it is 
too fast, ask the operator (OPR) to 
shift down from Turbo Code. If it’s 
too slow, you may ask the OPR to 
increase the speed by 5 words-per-
minute increments, up to 110 words 
per minute.

Attention Florida Relay
ASCII Users
 If you use ASCII to communi-
cate through Florida Relay, you 
will need to make a small set-
ting change. You will need to 
change the host mode setting 
on your personal computer. Set 
host mode “off” or turn local 
echo “on.”
 If you do not change the set-
ting, you will not be able to see 
your own typing on the screen. 
If you have not changed the 
setting, the relay operator will 
notice this and send you a mes-
sage that reads: “RELAY HAS 
CHANGED THE HOST MODE SET-
TING FOR HIGH SPEED ASCII 
USERS: FOR FUTURE CALLS, 
TO SEE YOUR TYPING/CONVER-
SATION ON THE SCREEN, PLEASE 
SET HOST MODE ‘OFF’ OR TURN 
LOCAL ECHO ‘ON’ GA.”

Telecommunication Connection

711 is the new telephone number 
you will use to call the Florida  
Relay. It makes calling easier and 
faster. For example, in the past, each 
state had an 800 number for its 
own relay system. That meant that 
if you were traveling across the coun-
try, you would need to know the 
relay number in each state you visited. 

On July 21, 2000, the Federal 
Communications Commission 
(FCC) ordered nationwide imple-
mentation of 711 dialing for access 
to telecommunications relay services. 
The deadline for implementation is 
October 1, 2001. In Florida, 711 will 
be in place by August 2001.

So remember, in August you will 
no longer need to dial the 11-digit 
telephone number to call the Florida 
Relay. You will only need to dial 711.

Also, remember that 711 is used 
only to access the relay service; it 
does not replace either 411 or 911.

 

711 is for Florida Relay.
411 is for directory assistance.
911 is for local emergency 

assistance.

Something New Is 
Coming!

free to call Sprint Relay Customer 
Service at 1-800-676-3777 (V/TTY) 
to request a permanent block.

Robert Giuntoli is the Sprint Man-
ager for the Florida Relay account.

TTY/VCO: 1-800-955-8771 • Voice: 1-800-955-8770 
ASCII: 1-800-955-1339 • STS: 1-877-955-5334

• Sprint Relay Customer Service (TTY/ASCII/Voice):  1-800-676-3777 
• Spanish:  1-877-955-8773 (TTY/ASCII/Voice)
• French Creole:  1-877-955-8707 (TTY/ASCII/Voice)

Toll-free
Access Numbers



FTRI Outreach Division
1-800-222-3448 (Voice)
1-888-447-5620 (TTY)
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R E L A Y

Relay Access Numbers

711 to use the Relay anywhere
in the U.S. *

1-800-955-8771 (TTY/VCO)
1-800-955-8770 (Voice)
1-800-955-1339 (ASCII)
1-877-955-5334 (Speech to Speech)
1-877-955-8773 (Spanish)
1-877-955-8707 (French Creole) 8 a.m. to 2 a.m. daily

1-800-676-3777
   Sprint Relay Customer Service
   (TTY/Voice/ASCII)

Remember:
711  is for Relay service.
411 is for directory assistance.
911 is for local emergency assistance.

* starting August 1 in Florida and by October 1 
nationally

How the Relay Works

Hearing Carry-Over (HCO)

Two-Line VCO

Speech to Speech (STS)

A person with two 
phone lines and a 
computer can use one 
line for speaking and the 
other line for receiving 
typed messages.

Speech-impaired users 
listen to the person they 
called and then type 
their messages using 
the HCO telephone.

Speech-impaired users 
speak to the OPR.

Text Telephone (TTY)
The user types 
messages and reads 
replies on the display 
screen and/or paper 
printout.

Voice Carry-Over (VCO)
A VCO user speaks 
directly to a hearing 
person and reads 
replies on the VCO 
screen.

Easier Access
by Dialing 711
The Florida Relay provides a communication link 
between people who use standard telephone 
equipment and people who use Text Telephones (TTY) 
or other telecommunication devices. The Florida Relay 
provides 24-hour access, 365 days a year. The Operator 
(OPR) will relay your call with no restrictions on the 
number of calls or their length.

Do you know 
someone who can 

use the Florida 
Relay? Share this 

with them.

An OPR familiar with 
speech patterns voices 
the message to the 
person being called.

The OPR voices the 
typed messages to the 
standard telephone 
user.

The OPR accommodates 
VCO user by typing 
responses from the 
standard telephone user.

The OPR types the 
response to the VCO 
user.

The Operator (OPR) 
voices typewritten 
messages to the hearing 
person and types replies 
to the TTY user.
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• Bradenton*
 (941) 758-2539 (V/TTY)

• Cocoa Beach
 (321) 784-2010 (V)
 (321) 784-8777 (TTY)

• Coral Gables
 (305) 668-4407 (V)
 (305) 668-3323 (TTY)

• Daytona Beach
 (386) 257-1700 (V)
 (386) 257-3600 (TTY)

• Ft. Myers
 (941) 461-0334 (V/TTY)

• Jacksonville
 (904) 399-8484 (V)
 (904) 398-6322 (TTY)

• Lakeland
 (863) 686-3189 (V/TTY)

• Oakland Park
 (954) 731-7203 (V)
 (954) 731-7208 (TTY)

• Port Richey*
 (727) 816-1314 (V/TTY)
 (800) 940-3323 (V/TTY)

• Punta Gorda
 (941) 743-8347 (V)
 (941) 743-9286 (TTY)

• Seminole
 (727) 399-9983 (V/TTY)

• West Palm Beach*
 (561) 802-3353 (V/TTY)

• Winter Park
 (407) 623-1070 (V)
 (407) 623-1185 (TTY)

If you have questions 
or need more equip-
ment, you can con-
tact the RDC 
nearest you.

If you live in an area 
not serviced by an 
RDC, call FTRI 
Monday–Friday,
8:30 a.m.–5:00 p.m.
1-800-222-3448 (Voice)
1-888-447-5620 (TTY)

Regional Distribution Centers (RDC)

Regional Distribution 
Center Reopening

FTRI has renewed 
its business relations 
with Friends of the 
Deaf Service Center 
(FDSC) in Seminole. 
FDSC is now providing 
complete FTRI services 
again. Please call (727) 

399-9983 (V/TTY) for more infor-
mation.

Relay Testimonials

“Fantastic and convenient with 
professional relay operators that are 
making my life much, much more at 
ease without any aggravation!!!”

Allan H. Karp
Palm Beach 

“The best I’ve ever done with 
one operator was to straighten 
out the mess with those hospital 
bills and my insurance company.  
What impressed me the most was 
the operator speaking exactly what I 
wanted said and the whole process 
with the bill was cleared up at 
that moment.  That made a big 
difference when I made the phone 
call.  Always ask the operator 
what you want said and explain 
the situation.  Then the operator 
has everything ready for the person 
answering the phone.” 

Terry Dickson 
Dunedin

*Check for satellite offices.

Question: “How do I connect to 
Florida Relay when the line keeps 
ringing?”

Answer: Florida Relay has a 
Delay Call Announcer that will be 
played in either TTY or Voice when 
the relay center is busy and unable to 
take your call right away.  After 30 
seconds of continuous ringing, you 
will see an automated message that 
will say, “Welcome to relay center.  
Please wait for the next available 
relay operator.” It will then keep 
ringing until it is answered. When 
you see this message, “Please stay 
on the line and wait,” you will be 
answered in turn. If you hang up 
and call again, you will be placed 
behind the people waiting in line. 

If your phone rang over 30 
seconds and the message did not 
appear, that means your call did not 
reach the Relay network. Your call 
might have been stopped at your 
local phone company, misrouted 

A Tip for Using the Relay Service

Speech to Speech

A new telephone assistance service 
is now available for people who have 
speech impairments.  Called Speech 
to Speech (STS), this new service 
provides speech clarity for people 
who have trouble being understood 
on the telephone.  The speech-
impaired person dials 1-877-
955-5334, which connects him or 
her to a trained Relay Operator 
(OPR) who has acute hearing and 
is familiar with many speech pat-
terns.  The operator then makes the 
telephone call and voices the words 
exactly.

It’s a Keeper

The poster on the previous 

page is jam-packed with 

important information about 

Florida Relay. Pull it out and 

post it up for easy reference or 

send it along to a friend.

elsewhere, or misdialed.  So, please 
hang up and call Florida Relay 
again. 

If you have any other questions, 
please feel free to call Customer Service 
at 1-800-676-3777 (TTY/Voice).



http://www.ftri.org

“Unless you are deaf, there is no 
way you can know how grateful I 
am for this phone. It is my outside 
touch.”

Leila MacAdam
Vero Beach

“For the first time in years, I don’t 
dread having to talk on a phone. 
Thank you for making this possible 
for us hard-of-hearing people.”

Roxie Johnson
Tampa

From the Office

Board of Directors

Jim Smith, II
President

Cecil Bradley
Vice President

Becki Edmonston
Treasurer
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Secretary

Lynda Bordelon
Harriet Eudy
Elise McCabe
Tom McCabe
Ann Shelfer
Directors

Doc Horton
Legal Counsel

James Forstall
Executive Director

Ten years ago, 
the Florida Legis-
lature passed the 
Telecommunica-
tions Access Sys-
tems Act, which 
enabled Deaf, 
Hard of Hearing, 
Deaf/Blind, and 

Speech Impaired individuals of Flor-
ida to obtain specialized telecommu-
nications equipment.  Since 1991, 
services and products have improved 
in both quality and quantity, so be 
sure to read your FTRI newsletters 
to stay up-to-date with the latest 
products that will make communi-
cating with your friends and family 
on the telephone easier.

In addition, we are thrilled to 
announce the kickoff of our state-
wide Florida Relay outreach cam-
paign called “Discover Communica-
tion Freedom.”  In fact, you may 
have already seen the Florida Relay 
PSAs, or you may have heard an 
announcement on the radio.  This is 
the first phase of our campaign. 

The intent of this campaign is to 
create awareness about this remark-
able service that is available free-of-
charge. I encourage you to join forces 
with us as we move forward and 
spread the word about our programs.  
As we “discover communication free-
dom” together, we are certain our 
programs will benefit everyone.

  
James Forstall

Message from the Executive Director

The year 2001 marks the 

10th year that Floridians who 

are deaf, hard of hearing, 

deaf/blind, or speech impaired 

have been able to receive 

specialized telecommunica-

tions equipment at no cost.  

These testimonials are from 

people all around Florida who 

have taken advantage of the 

FTRI Equipment Distribution 

Program.

“My husband is hearing disabled 
with 80% loss in one ear and 100% 
loss in the other. He tried this new 
phone this morning and he said the 
volume was great! He did need the 
full volume but just being able to 

FTRI Equipment Distribution Program Testimonials                        
Ten Years of Excellence

hear on the phone is a great help. I 
think this program is a godsend to 
people and I wanted to take a few 
minutes to say so.”

Norma J. Adams, written on behalf of 
her husband Donald Adams
Sebring

“I just received the equipment 
from FTRI and I must say I am the 
happiest person.  I love it and I don’t 
miss any more calls and I can hear 
very clearly on the phone.”

Louise Realmuto
Port Charlotte

I have no words to express my 
thanks to you for sending me such a 
good phone. It works wonders. In fact, 
I just about took off my hearing aids, as 
the sound and tone are so perfect.

Walter E. Smith
Brandon



FTRI is committed to making sure all clients receive 
excellent service. If you have a concern or comment 
about any service you receive from an RDC, TA, or the 
central office, please call 

1-800-222-3448 (Voice) • 1-888-447-5620 (TTY) 
Monday–Friday, 8:30 a.m.–5:00 p.m.

www.ftri.org
We will be happy to assist you.

Florida Public Service Commission

 The FPSC regulates Florida’s utilities and is respon-
sible for overseeing TASA. If you have a problem or 
question, you can call or write the FPSC for assistance.

TO CALL THE FPSC, dial
1-800-342-3552 (Voice) menu only

TTY users must call through FRS using the same 
number. Once the menu starts, ask the Relay Operator 

(OPR) to press the number 2 . Then wait for a person to 
answer your call to start your conversation.

IF WRITING, mail to
FPSC, 2540 Shumard Oak Blvd., Tallahassee, FL 32399 

Fax number: 1-800-511-0809 
FPSC home page: http://www.psc.state.fl.us

Customer Service

1311 N. Paul Russell Rd.
Suite 101B
Tallahassee, FL 32301-4860

NON-PROFIT ORG.
U.S. POSTAGE

PAID
32301

MODERN MAILERS

 General Hearing Hard of
District Population Impaired Hearing Deaf

District I 886,118 76,206 71,864 4,342
District II 698,263 60,051 56,629 3,421

Definitions:  

Hearing Impaired—This term covers 
all individuals having various hearing 
losses, ranging from mild to profound—
including those who are deaf or hard of 
hearing.

Deaf—This term covers all individuals 
who are deaf in both ears and cannot 
hear and understand any speech.

* Department of Labor and Employment Secu-
rity, Division of Vocational Rehabilitation

State of Florida
Estimated Prevalence of Hearing
Impairment—1999 (Ages 3 or Older)*
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